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CompWest Automation
E-business made easy

eLink
eLink is your efficient way to do business online with CompWest. We made our system intuitive with 
an “agent-centric” focus so we can be your ease-of-doing-business partner. Our model enhances your 
e-business experience by:

•	 Accelerating the quoting process with real-time submission upload 
•	 Increasing the number of bindable quotes online
•	 Improving the turnaround time on referred quotes
•	 Offering Smart Edits that display eLink errors or missing information
•	 Providing policy inquiry screens that give detail on accounts
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Founded in 1912, AF Group (Lansing, Mich.) and its subsidiaries are a premier provider of innovative insurance solutions. Rated “A-” (Excellent) by A.M. Best, 
AF Group is a nationally recognized holding company conducting business through its brands: Accident Fund, United Heartland, CompWest and Third Coast Underwriters.

Download
Download automatically updates your agency management system each 
night with declaration page information. These updates eliminate the need 
to manually key in information. Download updates your system with policy 
detail for new business, renewals, endorsements and cancellations.
We continuously look for ways to improve our system so that doing business 
with us always remains easy and efficient. 

Real-Time – Providing Efficiencies 
Real-Time creates many efficiencies for our agents.  By integrating this 
technology into your daily workflow, tasks become easier to complete and 
require less time, allowing you to serve your customers better. 
Real-Time Rating takes information from your agency management system’s 
ACORD Application and populates it into eLink. This eliminates any double 
entry.

How Does It Work?
•	 Access your customer’s file in your agency management system.
•	 Click the TransactNOW or Transformation Station icon
•	 Select Rating
•	 Rating — The data is bridged into eLink for quick  

quoting.
•	 The user is taken directly into eLink to complete the quote.


